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GSA & Catalog Management

We cannot solve our problems
with the same thinking we used
when we created them.

Albert Einstein
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GSA & Catalog Management

BUT WEboT
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What is the FCP?

New web-based application
with a shared user Interface
for vendors & workforce to
manage catalog data

Integrates with contracting
systems eMod and
modernizes & replaces SIP

Contractors can submit,
modify, and view catalogs

Workforce can view and
approvel/disapprove catalogs

Vendor Support Center (VSC)
Staff can view catalogs, action
error logs, and catalog history

Accessible at catalog.gsa.gov

Launched in March 2023, agile
development

BE An official website of the United States government Here's how you know v
FAS Catalog Platform | Help Resources  Rebecca Kauffman ~
My Catalogs
~ Filter list by Contract Number or Contractor Name
Showing My Catalogs 1-5 of 80 Show | 5items a page pos ] Enter number or name
All Actions Actions in
Last Updated Contract NI b Contractor N. -
ast Update I ontract Number ontractor Name bt e T v bt
2023-03-06 14:12 4 CCP TEST 47QSMA22D021Y 12 0 Access Catalog
2023-03-14 15:08 4 CAMF 4 0 Access Catalog
2023-03:23 16:10 y USREPR- oo oo oo =i 0 0
2023-04-12 15:41 4 S 0 0 Access Catalog
2023-04-13 10:25 4 P 0 0 Access Catalog

Return to top

Need help? Toll Free (877) 495-4849 | Monday - Friday, 8:30am - 5:30pm EST ‘ vendor.support@gsa.gov

catalog oV

GSA  Anofficial website of the U.S. General Services Administration



http://catalog.gsa.gov

What is the FCP?

B an official website of the United States government Here's how you know ~

e FAS Catalog Platform
currently active with 1,712
contracts, as of 6/2024,
accounting for 26M items
on Adv

e Another ~1600 products
contracts (~18M items on
Adv) planned in FY25+

e Total ~14,000 MAS
contracts

e Users must be
Authorized Negotiators
to access FCP

Catalog Overview

Catalog Actions | In Progress

FAS Catalog Platform

My Catalogs > Catalog Overview

View Seller Profile
+ New Catalog Action

Catalog
Last Updated FCP ID MOD ID Stat
ast Update: 2 o T el ol Aiion T atus T ‘
No results.
Authorized Negotiators
This application is only accessible to Authorized Negotiators assigned to this contract. @

Name T Email Address

Ariel DavatiDeCampos

Vendor 1 User

CCP Vendor Two

Not seeing the negotiator you expect to see? Go to eMod and add them as an Authorized Negotiator &

Accepted Catalog Data

Use the links below to download the latest Catalog File, Terms & Conditions File, or Last Photo File Submission.

Currently Approved Catalog File(s) @

No approved files of this type.

Currently Approved Terms & Conditions File @
No approved files of this type.

Last Photo File Submission @

No approved files of this type.

Help Resources Rebecca Kauffman «

47QSMA22D021Z

Contractor Name
CCP TEST 47QSMA22D021Z

On This Page You'll Find:

= Authorized Negotiators that can access this catalog,

= Last Approved Catalog Data




FCP: Planned Transition Sequence

Q2

FY25

Jan Feb Mar Oct - Nov . Dec Jan . Feb : Mar

' ' ' : | ' ' Resume Product
GSS & TTL Product Contracts Transition Pause Products Contract onboardzing for end of FY ggg}:?ﬁfc) until all Adv
: ; “busy buy” activities & system/process hardening catalogs* have transitioned

ITC Products *does not include ~100 MAS
contracts w/ Adv BPAs

Transition . ;
Begins / A l
: : Q Launch Service Catalog pilot with limited
“ contracts in PSHC (~July to Dec)
A Test service Begin broader
. functionality with Services
{ handful of existing launch in early
FCP product users 2025
(GSS/TTL/ITC) :




FCP: On-boarding Stats

FAS Catalog Platform (FCP) active with 1,712 Contracts, as of June 11

On Boarding Stats Average Awarded Published Times
As of June 11:
Seller Profiles Completed: 1,398 L e ek
847 Baseline Mods: 11.33 Days
Baseline Action Completed: 847 243 Add Mods: 16.32 Days (47 days)

264 Change Mods: 11.93 Days (51 days)
514 Delete Mods: 2.1 Days (31 days)

Total Actions Completed: 3,471 A U P
. . emp Frice reauction vioas: 1. ays
(Seller Profile, Baseline, Adds, Actions created & published

Deletes, Changes, TPRs) on the same day = 1 day




FCP: How Does it Work?

eMod

eOfferleMod is a tool to submit Contract Offers and Contract Modification requests to GSA Federal Acquisition Service online.

GSA

Hello Peter Han Home MyeMods  Help
eMod/FCP Integration

* Once FCP eligible, the
vendor begins in emod;

Company Name: GUERNSEY OFFICE PRODUCTS, INC. eMod ID: P7U5FVAS

Contract Number: 47QSEA19D004Q

Modification Type: Add Product(s)

% In place of the PPT, the UPLOAD DOCUMENTS

Vendor Wi” be Sent to a FCP Attach supporting documents to this eMod
workflow for the new
Product File

Upload all documents associated with your eMod
Only files of size less than or equal to 100.0 MB can be uploaded

Service and product text file has been named as ‘Terms and Conditions Text File

Please select the Go to FCP button to be ported to the FAS Catalog Platform for your Catalog File submission.The Button

will become accessible once all other required documents are uploaded.Clicking the Go to FCP button will save any progress.

Product File replaces the Type Name status Action
Prod UCtS PPT Commercial Pricelist * Commercial Price List Uploaded Upload Additit
. Price Proposal Template * Awaiting Submission Go to FCP
% FCP workflow includes data —_—
Supporting Price Documentation * Not Uploaded Upload

& BR validations and a
Compliance & Pricing
Report

* Ultimately, FCP sends
Product File back to eMod
for the vendor to submit in
eMod

* Upon award, FCP
automates publishing to
GSA Advantage!

Contractor's Commercial Sales Practice

Not Uploaded
Not Uploaded m
Not Uploaded -
Not Uploaded -
Not Uploaded
Not Uploaded -
Not Uploaded -

Dealer/Reseller Price Sheet

Letters of Supply

i

Manufacturer's Commercial Sales Practice

i

Terms and Conditions Text File

i

Testing Results

i

Vendor Defined

i




FCP: How Does it Work?

BE An official website of the United States government Here's how you know v

[}¥\ FAS Catalog Platform

My Catalogs > Catalog Overview

First Steps
@ Update Seller Profile @

First, the Shipping & Ordering Information and Point(s) of Contact associated with the
contract must be verified.

@ Baseline Products

Second, the Baseline action must be completed to establish an authoritative + New Catalog Action
representation of the catalog. After completing this one time action, the FCP can

be used for all catalog actions.

Catalog Overview

Last eMOD ID Catalog
1 :
Updated ! Fceio 3 / Mod # ! Action ! Statls
2023-06-23 Update Requires Vendor Action
169345
13:53 Photos (New)

BE An official website of the United States government Here’s how

FAS Catalog Platform

My Catalogs > Catalog Overview > Action

New Catalog Action

What type of catalog action would you like to perform?

O Add Products O Update Seller Profile
O Baseline Products @ Update Terms & Conditions File
O Change Products O Update Photos

This will not require CS/CO approval to update.
O Delete Products

O Temporary Price Reduction (TPR)

0 All Terms & Conditions files must be associated with a completed modification; select from list below.

Terms & Conditions File FAQ

Associate an eMOD ID to your selected catalog action. *

*oe
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FCP: How Does it Work?

" My Catalogs > Catalog Overview > Seller Profile

Seller Profile

This page shows your currently approved seller profile. This information is published on GSA Advantage as part of your
catalog. This does not come from SAM.gov except for your Contractor Name. You cannot update your profile from this

page.

Shipping & Ordering Information b |

Contractor Information

FEDERAL MERCHANTS CORP.
V.1.1.6 1 Blvd, Apt. 12C
Lafayette, Louisiana 70754
United States

http://federalmerchants.com &
Contract Administrator Phone Number Fax Number
N 5405405400 5405405400

joe@example.com

Order Department Phone Number Fax Number
P 5405405400 56405405400

sales.team@example.com

Dealer Information

TestV.1.1.6

2

2,Central 11111
Botswana

Order Department Phone Number Fax Number
M 5454545454 5454545454

S54@example.com

Distributor Information -

(&%) FAS Catalog Platform

» Action

My Catalogs » Catalo

Baseline Products

Vendor: Upload Product Files )

Uploaded Files
Type File Name
Product File 47QSEAISD0085 ProductFile 1 1 20231228 xlsx3

Vendor: Review Compliance and Pricing Report -

Compliance and Pricing Reports (Original)

Re P Results S

and start a Quick Update

Type File Name

Product File
CandP 47QSEA1SD0O0S5 BASELINE 214416 1 lxisx®

with C&P

Loshequred

Compliance and Pricing Reports (with Quick Updates)

Type 1  FileName 1
Proposed
Product File CandP 47QSEA1SD0085 BASELINE 214416 1 1xisx®

with Updates

Removed CandP 470 5 _BASELINE 214416 1 lxlsx$

Removals

a@ LuS Required

Vendor: Submit Catalog Action -

Upload your updated Product File with C&F. You do not have to submit both a Product File and a separate C&P

s generated

Report, only submit one. You cannot edit the Manufacturer name and/or part number after t

This will be viewed as a new product and result in errors.

Select Product File with C&P
Supported file format: .xlsx




FCP: Key Changes

Consolidates PPT and SIP Eliminates SIP &
template into new Product integrates workflow with
File eMod
e Replaces Products Price e eMod sends vendors to
Proposal Template (PPT) FCP for Product File as
and SIP template part of mod
e Captures all necessary e Catalog details becomes
information for publishing to integrated part of contract
GSA Advantage! process
e Reduces data entry and e Automated publishing to
data discrepancies GSA Advantage!

Delivers Compliance &

Pricing Report
to vendors

e Automated Compliance &
Pricing report in response
to Product File

e \endors can address any
deficiencies before
submitting for GSA review

e Streamlines workflow
and improves
transparency to vendors

=

12




FCP: Key Changes

Shared Interface with VSC & . o Automated notifications for
Data and Business Rule Validations .
CS/CO catalog actions

e Authorized users can see catalog | |® Product Files are automatically e Authorized Negotiators receive
actions and statuses checked for errors automated notifications when

e Enables more effective support e Provides vendors with near-real-time catalog actions are ready for
from VSC feedback on their submissions next steps

Deletes & TPRs take effect Download last approved Catalog file Agile development with frequent

e Deletions and Temporary Price e New ability to download full catalog
Reductions (TPRs) are sent to file representing last approved e Provides new modern foundation
GSA Advantage! for publishing Product File for deploying enhancements,
when vendor submits mod in e Can be used as basis for new new features, and bug fixes
eMod, pending CS/CO review catalog actions

=

13



(871 FAS Catalog Platform

F C P . Key Featu QS s sssmomon wim weiovc 8 Fas catalog Platform
| |

My Catalogs > Catalog Overview » Action

]Review C&P Results Summary

Add Products

Vendor: Upload Product Files -

C&P Summary Process

1 issue type in total needs to be addressed.

1 issue type can be addressed automatically using Quick Update. Uploaded Files
Additionally, the "LoS Required” flag was identified for 3 products.

[ ] Ve nd o r u pload S P rod u Ct Fi Ie Please verify the Letter of Supply (LoS) on file is current. Type File Name

Product File Change Product small.xlsx &
Performa

e FCP performs data validations
to ensure accuracy of
information submitted

Vendor: Review Compliance and Pricing Report -

Compliance and Pricing Reports (Original)

Research-Found Rate Competitive Market Research Rat Review C&P Results Summary and start a Quick Update
¢ b The x y
| TheR Type File Name

Product File

3 CandP 47QSEA18D00S!
with C&P

e FCP delivers “C&P Report” for
vendors to address
compliance flags and pricing
issues prior to submitting
modification

Losreqired

Compliance and Pricing Reports (with Quick Updates)

Type $  FileName 1

tems from

spend $100.00 (0%

CandP 47QSEA18D00S!

moved CandP 47QSEA1SDOOSS ADD 215684

Market Threshold Status Breakdown

e \/endor loads final Product File

Total Product Count

a n d S u b m its to e M Od Within Market Threshold Vendor: Submit Catalog Action 2

[ Exceeds Market Threshold

Upload your updated Product File with C&P. You do not have to submit both a Product File and a separate C&P

e CS/CO can access C&P as a :
part of Product File within e
catalog action Ol e ks mtolgr

Proposed Price Relative to Best Available Proposed Price Relative to Best Ay
. _________________________________________________________| Government Price * Commercial Price *

PO VR Jy o T



FCP: Key Features Compliance & Pricing Report

Market Threshold Status & Pricing Information
Research-Found Rate

Market Threshold Status Breakdown
The Research-Found Rate is the percentage of items in this submission where
either government or commercial market research was found.

Found Only Commercial
Exceeds Market Research, 3, 1%

Threshold, 351, 71%

Competitive Market Research Rate

No Market Research Found,

The Competitive Market Research Rate is the percentage of items in this e 6%

submission that had at least one other competitor in the market.

Demand Weighted Index Score (DWIS) |
0 The DWIS indicates the premium a customer would spend when purchasing the
0 proposed items relative to the best available government price.

Proposed Price Relative to the Best Available Government and Commercial Price

Within Market Threshold,
108, 22%

How do the proposed prices in this submission compare to the best available Government and Commercial prices where market research was found?

Proposed Price Relative to Best Available Government Price Proposed Price Relative to Best Available Commerical Price
= Within Market Threshold 15%

- Within Market Threshold
Total Total
— - EXCEEdS Market ThreShc’ld _ B ExceEdS Market ThreShOId

0% 20% 40% 60% 80% 100% 120% 0% 10% 20% 30% 40% 50% 60% 70% 80%

The 108 iterns Within the Market Threshold have an average prermium of 2822, relative to the best government pricing. The 108 iterns Within the Market Threshold have an average premium of 1522, relative to the best commercial pricing.
The 351itemns that Exceed the Market Threshold have an average premiurm of 10122, relative to the best government pricing. ! The 351itemns that E xceed the Market Threshold have an average premium of 682Z, relative to the best commercial pricing.

The main objective of the C&P Report is to provide the most important
data elements in a more organized and readable fashion. *

*oe
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FCP: Key Features Quick Update

<2y FAS Catalog Platform

To speed up the approval process, Catalog Quick
Update allow Vendors to:

My Catalogs > Catalog Overview > Action > Review C&P

IReview C&P Results Summary

e Automate the removal of...

ETS Products 100%
MiA Misrepresentation J oune

o Excessively Priced Items : fm;,;emm.needmbem,@, e

o No Market Research Found sty Lo e g et .

o Low Outliers

o Unauthorize Products SR Perform a Quick Update
e PrOhlblted PrOdUCtS Market Threshold Status & Pricing Information

o Non-TAA Products R e S 71 Commatten wariot hasssch

O

Demand Weighted Index Score (DWIS)

...by creating a revised Product File, based on vendor
selections.

1ld buy all of these

0%

e A“Removed Products” File with flagged products
of vendor selections will also be created in FCP for
vendor review, prior to submittal to eMod




FCP: Key Features Quick Update

Apply a Quick Update

@ This action will generate two files based on your selections:

- Proposed Product File with Updates
- Proposed Removals File

Select the category of products to be removed
Exceeds Market Threshold

No Market Research Found

[:] Within Market Threshold (Low Outlier)

Unauthorized Vendor

[] Prohibited Product(s)

D Trade Agreements Act (TAA, Non-Compliance)

D Essentially the Same (ETS) as AbilityOne / JWOD

Select the action for Potential MiA Misrepresentation

O No action

O Remove corresponding products from Updated Product File

© Replace submitted country of origin for review

— ——
e e e e

FAS Catalog Platform

My Catnioms > Cotalog Overview > Add Products

Add Products

Vendor: Uplond Product Files +
Vendor: Review Complinnce snd Pricing Report =S

Compliance and Pricing Reports (Original)
Type Fllo Mamse

Product File T :
= FCD_Droduct Fille with CandPxlse &

Compliance and Pricing Reports (with Quick Update)

The orginal Product File witn CES has been updated based an the vendors chaice 10 remows or reglace

ca products. Download and review the updated 1ile 10 ANSUIS DICUrACY.
Ge i A ults Sy iF you need 1o modi Ty the resulls of this Quice Updete and start with the
anginal prodoct fils with CaP

Type File Name

Proposed Product

= FCP_Procuct _Fhe_with Caca® Updsted 08272021
File with Upoates

Froposed
Remmavals

Verdor: Submit Catalog Action =
Uplosd your upooted Procuct Filo wiath CaP

Setect Produce Fila with CaP
Sy et v <l >

Ovag oo here or choows from foidar




FCP: Key Features Options & Accessories

FCP’s Product File, by combining the PPT and SIP Applying Product Options (GSA Catalog)
Template, changes the way vendors and CO/CSs

interact with Product Options and Accessories.

Resources for vendors and the workforce to better g}'};’ KS
understand when to use Options and Accessories: =0 ==
Streamline catalog offerings Reduce item manipulation Improve customer experience
e ANEW Options Fact Sheet and How to Guide are  "eceprsctpassandcanenty.  ofydfmmeniaysiomioe | Ol mors ot o moser

available on the Catalog Interact page

An optionis:

e MAS Vendor Training video on Adding Options and .
« A configuration of a base

Applying options

Accessories in FCP. product the customer siows ool inathe
. . selects when purchasing ; _multiple

e Resources on the FCP Help Page, including a on GSA Advantage! ek daied,

section in the FCP Public User Guide focused on « Either priced or unpriced. , GSA Advantage! [ TBR

. . . . Product
adding Product Options and Accessories in the FCP + Included, added, or Lot
substituted. -

e Vendors who are managing contracts in the FCP can » NOT purchasable or searchable

also look out for Vendor Office Hours featuring an on (oA Advantage/on its.ow.

. . _g « NOT able to undergo market research in the

overview on Product Options and Accessories. FAS Catalog Platform Compliance and Pricing Report or Price Point Plus Portal (4P).
e Vendors can work with the Vendor Support Center Use an option:

to assist with applying Options and Accessories to + When offering an off-the-shelf product in different colors, sizes, and/or materials.

your product catalogs. « When offering add-on parts or substitutes that come configured with the base product.

« When an extended warranty or delivery costs are associated with the base product.
« When you only want to offer this part number as purchasable with a base product.


https://buy.gsa.gov/interact/community/178/activity-feed/post/16d302ec-4d68-463a-9403-66c90bfb51f2/New_Resources_to_Add_Product_Options_and_Accessories_to_Vendor_Product_Catalogs
https://www.youtube.com/watch?v=Mjm0mSbZfWE&list=PLvdwyPgXnxxX4KA9ZHRI7JgRlyyZ2d6bI&index=13
https://www.youtube.com/watch?v=Mjm0mSbZfWE&list=PLvdwyPgXnxxX4KA9ZHRI7JgRlyyZ2d6bI&index=13
https://catalog.gsa.gov/help
mailto:vendor.support@gsa.gov

FCP: What are People Saying?

Vendors Survey Results, System Related Questions

(67 responses) 58
40
1. It is easy to access & log into the FCP
20
- 1 o
Agree Somewhat Agree Neither Agree Somewhat
nor Disagree Disagree
- - - - 38
2. It is easy to navigate within the FCP to
complete necessary processes. 30
20 12
8
10 l 2 i
Agree Somewhat Agree Neither Agree Somewhat
nor Disagree Disagree
35
3. It is easy overall to use the FCP. 30
20 12
8
10 I g ‘!;;.-‘v:
Agree Somewhat Agree Neither Agree Somewhat
nor Disagree Disagree

4
=23 0
Disagree No basis to judge
6
= .
Disagree No basis to judge
5
=3 e
Disagree No basis to judge

A



FCP: What are People Saying?

Vendors Survey Results, Onboarding Experience

(67 responses) ”
30
20
10 8 . 12
1. Assistance from the VSC: 10 I B 2
]
5 - Very satisfied 4 -Satisfied 3 - Unsure 2 - Dissatisfied 1-Very No basis to judge
dissatisfied
32
2. Communications from 30
18
CatalogManagement@gsa.gov i
5 6 5
- I 1
5 - Very satisfied 4 -Satisfied 3 - Unsure 2 - Dissatisfied 1-Very No basis to judge
dissatisfied
Y 34
3. Recorded Training on YouTube
30
18
20
10 I 4 4 2 s
%} =
5 - Very satisfied 4 -Satisfied 3 - Unsure 2 - Dissatisfied 1 - Very No basis to

N dissatisfied judge




FCP: What are People Saying?

Vendors Survey Results, Onboarding Experience

(67 responses)

4. Weekly Office Hours

5. Written User Guidance on
catalog.gsa.gov/help

6. Did you feel adequately
prepared to move to the
FCP?

27
5 - Very satisfied

23
20
10

5 - Very satisfied

41
40
30
20
10
Totally

21
| 2
4 -Satisfied 3 - Unsure
22
I 74
4 -Satisfied 3 - Unsure
23
Somewhat

2

aan

2 - Dissatisfied

6

Il

2 - Dissatisfied

9

Not at all

14

1

1-Very No basis to judge
dissatisfied
8
1
——
1-Very No basis 1o judge
dissatisfied

1

No basis to judge

=

v
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FCP: What are People Saying?

User Transition To Date: The Good!

“SIP was created a million years ago and while it did the job, i don't think anyone would ever say it did the job ‘well’. This
new approach will probably make a lot of people feel like they can manage their contracts on their own for the

first time” .
“Very smooth process!! Best is that

“The FCP process greatly assists in maintaining SIP is no longer used!!”
contract product compliance”
“Great job in communicating, assisting and
following up. This is a solid case study for
what to-do when moving to a new system.

This is so much easier than SIP.”

“This FCP thing is going to put a lot of
consultants out of business... The system
is getting more simplified and easy to use”

“1 am very grateful they are available to us,...
Overall the process has been very organized
and straightforward.”

| attended several of the open office hours,
which were very helpful

« , . “How excited are you folks to finally be transitioning
Not having to use SIP will add years to away from SIP..? Because it's pretty exciting on the

my life expectancy” vendor side”
*
N

22



FCP: What are People Saying?

User Transition To Date: The Challenges

Integration with eMod

o

The workflow and integrations between a legacy system and
FCP are not intuitive; we continue to receive questions
about which system to interact with at various stages.

Disconnect between eMod and FCP structurally (support
teams, FAS teams)

o
O

Training

O
o

Integrated business process but help desks are not
Adapting to new workflow and change in end-to-end
business process takes time. Getting comprehensive
answers to questions about policy, process and system will
take time.

FAS teams are tasked with different
priorities/ different projects

Some want more in-depth
Some want it more simplified

Getting vendors & 1102s to act in a timely
manner
o Many vendors are not submitting Seller
Profile/Baseline despite automated
reminders
o Some 1102s have not acted timely

Maintaining user documentation
o Keeping up with user feedback and
making updates to user support
resources have been difficult

FAS/MAS Organizational Challenges
o FAS as a whole is a complex structure
with competing priorities within; the MAS
program is exceptionally complex and
nuanced across and within the various

portfolios. i %

23



What’s Next FY25: Services & the Services Plus File

New Services Plus File is the source
of the catalog and becomes part of the
contract

It will replace the Services and Training
PPT and the Language Services PPT

Collected as a part of the contract
modification process

Automates publishing to Advantage!,
elLibrary, eBuy, and provides data to
CALC+

Connects catalog information to the
Sales Reporting Portal (SRP)

BE An official website of the United States government Here's how you know v

FAS Catalog Platform

My Catalogs > Catalog Overview > Action

New Catalog Action

What type of catalog action would you like to perform?

Products (Sold on Advantage)
For commercial off the shelf products and commoditized services

O Baseline O Add O Change O Delete O TPR O Update Photos

Services (Published to a Price List)

For labor categories, fixed-price services, courses and training, ODCs, language /ices, ancillary items and highly

ge, eLibrary and eBuy.

customizable products. Services catalog actions publish a price list to GSA Adva

O Baseline O Add O Change O Delete

Contract Information

O Update Seller Profile O Update Terms & Conditions




What’s Next FY25: Services & the Services Plus File

The Services Plus File is more than just services

oo
gy |

Commercial
labor
categories

SCLS labor
categories

8240}
\
ﬁﬂ
Courses and
Training

...refers to labor provided by a
single person described using
a job title. It is usually but not
always measured by the hour.
Ex. A systems engineer
available for $150/hour would
be considered a labor
category.

...refers to labor provided by
personnel governed by the
Service Contract Labor
Standards, formerly known as
the Service Contract Act. It is
measured by the hour.

...are services that entail
teaching a course to an
audience. The duration of the
course is required, as is the
lower bound and upper bound
for the number of students in
the class

%o
LY .;-
an
Fixed Price
Services and

Solutions

—0

ol ro

)
©
)

oJ| Lo

O—

Other Direct
Costs

Ancillary
Items

...are services that are
outcomes, deliverables or any
service that is not the result of
the hourly labor provided by
one person. It may encompass
more than one service at a
time. Ex. An onsite information
booth for an event for
$5,000/week.

ODCs at the catalog level are
entered on SIN 5418100DC.
When entering information for
ODCs the
percent_markup_from_comme
rcial_to_mfc_price and
percent_markup_from_comme
rcial_to_gsa_price are
required fields.

Select this when providing pricing
for a supplementary item that will
not be sold on GSA Advantage

\1‘1\/
dEn
us

/\1 N

Language
Services

—
Products

‘o

...are specific to SINs 541930
Translation and Interpretation
Services & 611630 Linguistic
Training and Education. When
a user selects Language
Services as a
catalog_item_type they must
provide detail on the source
and target language as well as
whether the translation/
interpretation services is going
in one way or both ways

Select this when providing a
product that is not suitable for
sale on GSA Advantage.




What’s Next FY25: Auto-Published Price List

As part of the Services Plus File, FCP for services has
the following impacts on the Advantage! Environment:

e An Excel format Price List will be auto-generated
and auto-published on GSA Advantage!, eBuy
and eLibrary

e The Price List is derivative of the Services Plus
File and will always be an accurate -
representation of what is on contract “ : e

e Provides a consistent format across all FCP

pmmmm 38

vendors using the SPF

‘Socio-ecanomic Designaton

e Service catalog data from the Price List is
indexable and searchable

e Allows for better comparison across vendors on
catalog item types besides labor categories

0000 0800c 00068 |

sssssssss




What’s Next FY25: Services & The Services Plus File

The Services Plus File enables GSA priorities

Use validated

catalogs to verify Validated service
Transactional Data catalog data available

Reporting for MAS for business
Services reported in intelligence in CALC+
the Sales Reporting

Portal

Both priorities are enabled by the collection and validation of service catalogs in the Services Plus File.




FCP: What’s Next

MAS Products MAS Services

e Enhance the
Minimum Viable
Product (MVP)

Introduce new Services
Plus File

Targeting July / August
2024 for a pilot

Enabling Services
functionality for existing
FCP users (TBD), and
onboarding additional
Services vendors in
2025

MAS-based Blanket

Purchase Agreements
(BPASs)

e These are BPAs
managed thru SIP/EDI
& published to GSA
Advantage!

e Currently in process of
defining requirements
for BPAs

=
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FCP: User Support

Workload Management

& Super Users Vendor Office Hours Training and Materials
e FCP Help Page:
e Managing the number of e FCP Vendor Office Hours o User Guide
contracts transitioning to are available every o FAQ
FCP per CS/CO Thursday at 1pm ET o YouTube Training
o Vendors are invited Playlist
e Internal AWF Super User starting 2 weeks prior o Quick Reference
Network, and weekly to FCP transition date Guides
workforce office hours, to e Office Hours feature
help support change onboarding training and * ﬁ?é?la%? g/laagneagement
management weekly special topics
e Future Help 2.0

S
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http://catalog.gsa.gov/help

Questions

Have questions later? Contact the team at

CatalogManagement@gsa.gov
Note this inbox is not a helpdesk for FCP support

For FCP Support: Contact the VSC Help Desk at
vendor.support@gsa.gov

30


mailto:CatalogManagement@gsa.gov
mailto:vendor.support@gsa.gov

