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2020 PROVES SUCCESSFUL FOR NASA SEWP 
 
Greenbelt, MD, October 7, 2020 –  NASA Solutions for Enterprise-Wide Procurement (SEWP) completed the 2020 Fiscal 
Year with total funding of new orders and of modifications to previous orders of more than $9 billion, an almost 40% 
increase over FY19. In FY20, SEWP processed more than 46,000 new orders from 90 cabinet-level and independent 
agencies, commissions, boards and other Federal entities from over 1,300 sites around the world.  
 
As a result of the continued increase in federal adoption, the NASA SEWP Program Management Office (PMO) has 
announced the reduction of the SEWP V GWAC usage fee from 0.36% to 0.34%.  Lowering the usage fee is a way for the 
program to continually pass along the savings associated with using NASA SEWP to agencies, companies, and the US 
taxpayer. 
 
Additionally, the SEWP PMO had several major achievements and launched key initiatives over the past year, including: 
 
• Launching Customer Odyssey Team – focusing on the needs of customers and an enhanced SEWP experience; 
• Introducing Customer liaison positions – providing customized agency-specific support to major users; 
• Launching an Online CIO portal – sharing accurate data with Agency CIOs for improved understanding, visibility, and 
insight; 
• Launching an Online Provider portal – providing system visibility for the industry vendor community; 
• Immediately switching to 100% tele-work staff with no impact to Government and Industry customers; 
• Exercising the 5 year option for over 200 NASA SEWP Contracts; 
• Successfully responding to, and executing on, the 889 contract requirements. 
 
“NASA SEWP has enjoyed steady year-over-year adoption under the current vehicle since its inception in 2015, but FY 2020 
exceeded all expectations,” Program Director Joanne Woytek said. “The year was challenging for many in government, 
including ourselves, but we are proud of our team’s performance at servicing the needs of federal contracting commands.  
NASA SEWP looks forward to FY 2021 as we place a renewed focus on internal and external education, training, data 
quality, and contextual analysis. Through our data and increased awareness into our customers’ needs we will revisit who 
we are, what we do, and how we do it to reshape our approach at continuous improvement built on a tradition of 
innovation.” 
 
“The mantra ‘Often happy, never satisfied’ is at the core of what we do,” Woytek added. “We are happy agency buyers like 
to use our vehicle to meet their acquisition needs, and we have already begun putting the pieces in place to continue 
setting a high standard in facilitating federal IT acquisitions.” 
 
 
 
 

Contact SEWP PMO Office 
Telephone 301-614-1478 

Email help@sewp.nasa.gov 
Website https://www.sewp.nasa.gov 
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About SEWP 
NASA Solutions for Enterprise-Wide Procurement (SEWP) is a multi-award Government-Wide Acquisition Contract 
(GWAC) vehicle focused on ICT (Information and Communication Technology) and Audio/Visual products and services. 
Information is available at www.sewp.nasa.gov. If you would like more information about this topic, please contact 
SEWP PMO Office at 301-614-1478 or email at help@sewp.nasa.gov. 
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